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This guide was created to assist new volunteer coaches in PSA’s volleyball program. If you have 
questions, please reach out to your League Coordinator.  

 

Q: I’ve decided I want to coach! What do I do first? 

A: All volunteer coaches and team managers with PSA must complete a coaches application and 
pass a background check before they can be cleared to coach a team. Anyone who will be listed 
on the roster or sit on the bench during matches will need to complete this step. 

 

Q: I submitted my background check, but need to get started organizing my team. What can I 
do while I am waiting for final approval? 

A: Coaches can send out an email to their team through DASH introducing themselves. This is a 
good time to discuss: 

 Previous volleyball or coaching experiences if you have any 
 Uniform number requests and sizes 
 3-4 good practice times (you will submit your top two later) 
 Team name 
 Family members who may be interested in being a team manager or an assistant coach 

 

Q: I received an email saying my application was approved, now what? 

A: PSA will mark you as a coach in your team’s DASH account. This will give you the ability to 
edit your team’s roster and see if any players owe money still. You will also need to come in to 
PSA 1 in Plano, PSA McKinney, or PSA Murphy and have your picture taken for your coach’s 
badge. This badge is good for two years and allows you to coach any sport with PSA. We cannot 
create badges at PSA2 in Plano. 

 

Q: I only have 8 players on my team, but I need 10 for the season. How do I get more players? 

A: PSA Volleyball accepts individual registrations for players in all grades and at all levels. We do 
our best to place these players on a team with players from neighborhood schools, with friends, 
and with requested coaches when possible. We know that coaches are looking for extra players 
when they complete Coaches Tools and request up to 5 additional players.  
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Q: What else can I do in Coaches Tools? 

A: Coaches Tools is where you can enter your top two practice time/day/location requests, 
division requests, conflicts, and your preferred home facility.  

 

Q: What is the difference between the divisions? 

A: The top division (blue division) is for teams who have played together for a few seasons, 
teams with an experienced coach, and/or teams who have seen success in past leagues or in the 
red division. The middle division (red division) is for teams who have played together for 1-2 
seasons or who have seen success in the white division/struggled in the blue division. The lower 
division (white division) is for brand new teams and/or coaches who have never coached 
volleyball before.  

These are guidelines, but if you believe your team should be in a different division the decision 
is up to you and your League Coordinator. Divisions are formed when there are enough teams 
in a league to split into two. This will usually happen when there are 12 teams or more in a 
league, but may vary based on requested divisions of registered teams. 

 

Q: What do I enter for conflicts? 

A: You will want to enter days/times when you will not have at least five players able to play. 
Examples of conflicts are school band/choir competitions, SAT/ACT testing dates, club volleyball 
tryout dates, vacation weekends, and events for other youth organizations. You should also use 
conflict requests for when you have a team who plays different sports. Note that we cannot 
guarantee conflict requests will be honored, though we do our best to meet each team’s 
requests. 

 

Q: I can’t access my DASH account or Coaches Tools. What do I do? 

A: Email volleyball@psaplano.org and let us know you are having account issues. Often this is an 
easy fix and requires us to check your name as the coach. Once you are marked as a coach, you 
will have immediate coach’s access to DASH and will be able to access Coaches Tools after an 
hour due to system refresh times. 
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Q: We decided on a team name and/or I want to add another coach. How does this get 
updated? 

A: Email volleyball@psaplano.org with your team name and/or name of the additional coach. 
This coach will need to complete the coaches application and background check, and will need 
to be registered with PSA through DASH before we can add them to the roster. 

 

Q: Our roster is finalized and we need to order uniforms. Where do we get them? 

A: PSA Volleyball teams can order uniforms from any vendor, though we do offer a wide 
selection of jerseys at The Shop at PSA 1. Order-by dates are listed here. There is no “standard” 
type of jersey, so you can order t-shirts with numbers or performance gear, it depends on the 
preference of your team. The only requirement by PSA is that numbers are on the front and 
back. 

 

Q: I work in McKinney, but will be coaching in Plano. Which Coaches Meeting should I go to? 

A: Coaches may attend any volleyball Coaches Meeting. Please see the Volleyball section of the 
PSA website and click on the upcoming season. Meeting dates/times/locations will be listed. 

 

Q: I think I have the administrative stuff taken care of, how do I get time on the court to 
practice? 

A: Teams are assigned one one-hour practice per week for the duration of the season 
(exceptions apply to the summer season and for Rainfall teams). PSA also rents out court space 
to coaches of current volleyball teams for $50 an hour in-season if the one practice is not 
enough for your team. This is non-refundable in the event your team is unable to attend the 
practice. We can schedule rentals up to one week ahead of time. 

 


